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Dear All,

The Training & Productivity Authority of Fiji would like to extend to you an invitation to register your
attendance for the 2010 Fiji Business Excellence Awards Better Business Conference & Awards Night, to be held
on Friday 1¢ & 2m October, 2010 at the Holiday Inn in Suva.

The Better Business Conference & Awards has, for over 4 years, provided the country's premier showcase for
distinction, quality and merit. Join executives from around the country to hear from business leaders and

excellence practitioners on their approaches to continuous improvement through leadership, people, process
and innovation.

ABOUT THE CONFERENCE E

Friday 1*t October 2010, 9:00am - 4:30pm
This year the Better Business Conference will focus on “Business Excellence through Innovative Entrepreneurial
Activities” and will provide delegates with an opportunity to network and learn from experts and past Award
winners across topics including:

Driving organizational success through innovative customer and stakeholder engagement
Maintaining quality whilst executing productivity and cost-efficiency improvements
Delivering a successful benchmarking project: Understanding key elements

Maximizing information, data and knowledge to drive organization-wide decision-making
Future directions, the big picture and business excellence

ABOUT THE AWARDS

Saturday 2"d October 2010, 6:00pm - 10:30pm

The Fiji Business Excellence Awards Night

The Fiji Business Excellence Awards Night recognizes the achievements of Fijian and international
organizations that have been rigorously assessed against the globally renowned Business Excellence Framework
criteria. These organizations also demonstrate an outstanding level of commitment to not only sustain bottom

line results but to deliver superiority of service and quality, philanthropic ideals, ethical behavior and
environmental sustainability.

PRICING & REGISTRATION -

Return your completed Registration Form via Fax — 3340184 or Email — fbea_secretariat@tpaf.ac.fj before
September 30" 2010.

$150 per participant/$100 per participant on a team of 3 (Better Business Conference)
$150 a ticket/$250 for a couple/$1,500 per Corporate Table (Fiji Business Excellence Awards Night)

Please call the Fiji Business Excellence Awards Secretariat for a registration form.



MORE INFORMATION B

Contact our team for enquiries on:

Email: fbea_secretariat@tpaf.ac.fj
Phone: 3349205/3349150/3349281
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